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“Safe, sustainable steel” sums up everything we 
are trying to achieve at ArcelorMittal.

We want our business to be sustainable in every 
sense of the word – a business that is both 
profitable and responsible. We do this by keeping 
our people safe, and becoming ever more 
efficient at providing the steel the world needs for 
construction, transport, manufacture and every 
other aspect of everyday life.
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About this report

This report covers our Corporate Responsibility 
activities in Luxembourg. The report contains 
forward-looking statements that represent the 
ArcelorMittal Management’s expectations, 
convictions, explanations and objectives with regard 
to ArcelorMittal’s financial and operational 
performance in 2010 and beyond, and hypotheses or 
opinions based on this performance. Forward-looking 
statements of future performance are forecasts and 
therefore involve estimates, hypotheses, opinions and 
uncertainties. A number of factors may cause actual 
results to differ from the Management’s projections.

This English version is a translation of the French 
original. In the event of a contradiction, the French 
version shall prevail.
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Message from the Management

We are pleased to present the first Corporate Responsibility Report on the operations of ArcelorMittal in Luxembourg. This document supplements the 
Corporate Responsibility report published by the Group each year. Its objectives are to commit us to clear, transparent communication, and to measure our 
progress and share the challenges we face in Luxembourg.

Our Corporate Responsibility approach is based on four areas that reflect our businesses’ and stakeholders’ key priorities:

Global key performance indicators interpret our performance in these four areas. This report mentions the main highlights for each of these four areas, 
which should be regarded as significant steps on our journey towards safe, sustainable steel.

Safe …

The first of these four areas focuses on our employees, their personal development, well-being and above all their health and safety, which are and shall 
remain our number one priority. It goes without saying that we will not compromise on this matter. Unfortunately, our 2010 performance is totally 
unacceptable as we suffered three fatal accidents in Luxembourg. 

In 2011 we must make significant changes in terms of safety. We will do our utmost to achieve our goal of zero accidents. We have initiatives, action plans, 
rules and standards in place: the 10 Golden Rules of Safety, the Group-wide Health and Safety Day, Safety Partner Welcome training, safety ambassadors, 
etc. It is crucial for us to embed these more thoroughly in the daily routines and behaviour of our management, employees and subcontractors. Our Bissen 
site leads the way in this matter: at the end of December 2010, it had been operating for 1,000 days without a lost-time accident. 

… and sustainable steel

To produce sustainable steel, we are continuously improving our environmental performance and striving to reduce our carbon footprint. We are looking for 
cleaner and more efficient processes. We are thus trying to reduce secondary emissions in order to improve the quality of life of our sites’ neighbouring 
populations, and are purifying our condensation ponds to protect biodiversity. We are also developing lighter steels with lower and more rational energy 
consumption. For example, our USIBOR steels make it possible to significantly reduce the weight of structural and safety parts in cars. Our lighter HISTAR 
beams reduce the environmental impact of building structures.

We also engage in constructive dialogue with the communities in which we are operating. To motivate and encourage our employees to get involved in their 
local communities, we support a number of projects that are of particular importance to them. We also sponsor several associations and bodies through the 
activities of the ArcelorMittal Foundation. These sponsoring relate mostly to projects in the fields of health and safety, education and social promotion.

Lastly, through transparent governance we promote responsible behaviour, open communications and proactive contact with all our stakeholders.

We are proud of the progress in terms of Corporate Responsibility we have made so far in Luxembourg in spite of the difficult global economic environment 
in recent years. We would like to thank all our stakeholders, and above all our employees, for their support in these initiatives. Their talent, commitment and 
energy will continue to drive our progress towards safe and sustainable steel.

Investing in our people
We want to make each and every person working on 
our behalf feel valued.

Making steel more 
sustainable
We are using our expertise in steel  to develop 
cleaner processes and greener technologies.

Enriching our communities
We play an important role in all the communities 
where we operate.

Transparent governance
Our business strategy, operations and everyday 
practices are all underpinned by transparent 
corporate governance.

Christian Zeyen

Managing Director
ArcelorMittal Luxembourg

Michel Wurth

Chairman
ArcelorMittal Luxembourg



ArcelorMittal in the world
ArcelorMittal is the world’s leading steel 
company, with operations in more than 60 
countries.

ArcelorMittal is the leader in all major global 
steel markets, including automotive, 
construction, household appliances and 
packaging, with leading R&D and technology, 
as well as sizeable captive supplies of raw 
materials and outstanding distribution 
networks. With an industrial presence in over 
20 countries spanning four continents, the 
Company covers all of the key steel markets, 
from emerging to mature.

Through its core values of Sustainability, 
Quality and Leadership, ArcelorMittal commits 
to operating in a responsible way with respect 
to the health, safety and well being of its 
employees, contractors and the communities 
in which it operates. It is also committed to the 
sustainable management of the environment 
and of finite resources. ArcelorMittal 
recognises that it has a significant responsibility 
to tackle the global climate change challenge; 
it takes a leading role in the industry’s efforts 
to develop breakthrough steelmaking 
technologies and is actively researching and 
developing steel-based technologies and 
solutions that contribute to combat climate 
change.

In 2010, ArcelorMittal had revenues of $78.0 
billion and crude steel production of 90.6 
million tonnes, representing approximately 8 
per cent of world steel output.

ArcelorMittal in 
Luxembourg
ArcelorMittal’s global headquarters, where 
the Group’s central functions are based, are 
located in Luxembourg.

The Group has an R&D centre specialising in 
long products in Esch-sur-Alzette.

ArcelorMittal’s specialised - and often unique 
– products made in Luxembourg are shipped 
around the world, offering our international 
customers high added value. There are 
thirteen production sites in Luxembourg, of 
which nine are manufacturing sites involved in 
steel production or transformation, and four 
are specialised sites.

Manufacturing sites (9)

• Long Carbon – with their electric steel 
plants, continuous casters and rolling mills, 
the Belval, Differdange, Schifflange, STFS 
(Société du Train à Fil de Schifflange) and 
Rodange sites produce heavy beams 
(including Jumbo beams), medium, light and 
special sections, sheet piles and rebars used 
in the construction industry. 

• Flat Carbon – with its hot dip galvanizing 
lines and electrogalvanised coating lines, the 
Dudelange site produces USIBOR, Alusi, 
Aluzinc and electrogalvanised steel sheets 
used in the automotive, manufacturing and 
construction industries.

• Wire drawing plants – the Bissen and 
Bettembourg wire drawing plants produce 
fencing and agribusiness wire, bright and 
galvanised wire, fibres and saw wire.

• Cofralux is a unit dedicated to the special 
processing of plates for the manufacturing 
industry.

Specialised sites (4)

• ArcelorMittal Dommeldange is a 
mechanical workshop for internal and 
external customers.

• ArcelorMittal Centre Logistique Européen 
(AMCLE) is a central beams stock for 
ArcelorMittal’s distribution network and is a 
logistics centre for Luxembourg mills 
shipments.

• Sotel ensures reliable electricity transmission 
to ArcelorMittal’s major steel plants in 
Luxembourg.

• Circuit Foil is manufacturing high-quality 
electrodeposited copper foils for the 
electronics industry.
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Presentation of the Group

US$ 78,025 
million were posted as ArcelorMittal Group’s revenues  
in 2010.

85 
million tonnes of steel were shipped by the ArcelorMittal  
Group in 2010.

US$ 322 
million were invested by the ArcelorMittal Group in R&D in 
2010.

The Paul Wurth Group, one of the world leaders in 
the design and supply of technological solutions for 
the ironmaking industry with a special focus on the 
construction and modernisation of complete blast 
furnaces, direct reduction and coke oven plants, is not 
included in the perimeter of this report.
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Our key performance indicators in Luxembourg 
in 2010

Investing in our people

Lost-Time Injury Frequency Rate 3.06

OHSAS 18001-certified production sites 7 out of 13

Hours of full-time employee training 213,443

Available training solutions 217

Enriching our communities

Employees at 31/12/2010 5,359

Internships 103

Donations by ArcelorMittal Foundation EUR 293,000

Projects sponsored by ArcelorMittal 
Foundation

15

Making steel more sustainable

CO2 emissions per tonne of liquid steel 84.71 kg

Percentage of material recycled in liquid steel 
production

94.7 %

ISO 14001-certified production sites 9 out of 13

Percentage of by-products valorised per 
tonne of liquid steel

84.4 %

Transparent governance

Percentage of employees having received 
Code of Business Conduct training* 

97.9 %

Complaints received and handled by the 
Internal Audit department

1

The Paul Wurth Group is not included in the perimeter of this report.

* This figure applies to the following production sites only: Belval, Differdange, 
Rodange, Schifflange, Dommeldange, Dudelange and Circuit Foil.



Investing in our people

The success of our 
business relies on 
our employees’ well-
being, commitment 
and performance. We 
provide unconditional 
support for all decisions 
and actions involving 
our employees’ Health 
and Safety, and the 
respect for their person 
and culture. We are 
thus able to offer 
them a safe, healthy 
and multi-cultural 
environment. We 
foster our employees’ 
career development 
through training. We 
hold constructive 
discussions with their 
representatives, thanks 
to an ongoing social 
dialogue.

4th 
Health & Safety Day celebrated at our 
Luxembourg sites and around the world on  
28 April 2010.

52 
nationalities are represented at our Luxembourg 
sites. This is a significant factor in support of 
cultural diversity.

1,000 
days without lost-time accident – a remarkable 
achievement by Bissen in December 2010.
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What are we doing to 
ensure our employees’ 
safety and well-being?

Since the inception of 
ArcelorMittal in 2006, 
Health and Safety have 
been our number one 
priority. Our “Journey 
to Zero” accident-
reduction programme 
aims to prevent all 
accidents, injuries 
and work-related 
illnesses. We will never 
compromise on the 
Health and Safety of 
our employees and 
those who work with 
us. Why are we so 
concerned about 
our performance? 
Because we value 
our colleagues’, 
subcontractors’, 
families’ and our own 
Health and Safety first 
and foremost. 

Global Health and Safety Day

Many of our employees and sub-contractors 
attended our 4th Global Health and Safety Day 
at our Luxembourg sites. A range of practical 
workshops, seminars and other events were on 
offer.

Grouped together under the tagline “Leading 
by example”, the six main themes for the 2010 
Day were: identifying and assessing risk, shared 
vigilance, field audits, safety for sub-
contractors, taking care of your health, how to 
avoid putting your life in danger, and “getting 
home safely”.

This last theme was illustrated by an 
educational interactive game called ‘”Coming 
back home safely”, developed with 
ArcelorMittal University. This game was related 
closely to ArcelorMittal’s rules, procedures and 
standards, mainly the Golden Rules and the 
fatality prevention standards.

On the safety front, subjects covered included 
field audits, fire prevention, individual 
protection equipment, a questionnaire on the 
prevention of fatal accidents, working at 
heights, securing loads, evacuation drills with 
emergency and fire services, Golden Rules on 
Safety, shared vigilance, risks linked to traffic 
and emergency situations. 

On the health front, subjects covered included 
smoking and alcohol prevention with reminders 
of the potential impacts on personal and 
professional life, medical check-ups, first aid, 
dealing with backache, how to use a 
defibrillator, the importance of a healthy, 
balanced diet and sleep, diabetes, and hygiene 
in the workplace.

Among the most original initiatives:

• At Bissen, around sixty employees who 
experienced a traffic accident while 
commuting to work, and long-distance 
travellers, were invited to take part in a 
driving course held at the national training 
centre for drivers in Colmar-Berg.

• Rodange and Schifflange focused on 
preventing stress through sports, by offering 
a workshop called “Take your mind off work 
through martial arts” . This workshop showed 
how martial arts techniques using hands, legs 
and self-defence help to restore physical and 
mental balance.

Health Week

The first-ever Health Week was held in 2010, 
with the aim of developing our employees’ 
health and well-being. The purpose of this 
initiative is to stress the vital importance of 
good physical and mental health. Our 
employees’ health and well-being are a key 
factor in the success of our business. Health 
Week represents another step forward on our 
“Journey to Zero”. A combination of physical 
activities, information sessions and exhibitions 
were on the agenda, with the slogan “Nothing 
is more important than your health”.

Initiatives

Innovations in safety matters are evidence of 
our progress in this area.

On Monday 20 December, Bissen notched up a 
record 1,000 days without lost-time 
accident. This commendable performance 
was the result of a range of awareness-raising 
measures: numerous training courses, practical 
application of “Shared vigilance” through safety 
audits carried out by both operational and 
administrative employees in the various 
production halls, doubling up of designated 
workers, improving new employees’ awareness 
with assessment of skills and behaviour, and 
identification and implementation of areas for 
improvement.

Safety is of equal importance to all, so our 
efforts in this area apply in equal measure to 
both our sub-contractors and our own 
employees. Before commencing work, all 
sub-contractor personnel on the Differdange 
site are required to take part in a Safety 
Partner Welcome (Accueil Partenaire 
Sécurité) training in order to make them aware 
of the site’s particular safety risks and rules. 
This system uses computer tools to offer each 
candidate a customised training course in the 
language of his or her choice that includes a 
knowledge test. If he or she passes this test, 
the candidate receives a certificate and a 
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Investing in our people

sticker for his or her cap. Only then will he or 
she be permitted to work at the Differdange 
site. This safety training ensures that each 
participant has acquired the minimum 
grounding in the basic safety rules and is 
personally involved in achieving the Zero 
Accident target.

Furthermore, a new shared vigilance tool has 
been launched at the Rodange, Schifflange and 
STFS sites: the Safety Stewards, important 
ambassadors for shopfloor safety. Safety 
Stewards are voluntary operators who have 
been entrusted with a temporary mission of 
heightened vigilance with regard to their own 
safety as well as that of their colleagues and 
superiors. Working in tandem with his or her 
foreman, the Safe Steel Captain, a Safety 
Steward undertakes to deal with any risky 
behaviour or situations that arise in his or her 
working environment. A colleague takes over 
this role after about one month. All operators 
will therefore be Safety Stewards at some 
point. The Safety Stewards thus initiate and 
take part in the safety dialogue. Once an 
operator has been a Safety Steward, vigilance 
becomes second nature. This experiment has 
proven to be beneficial, both for safety and the 
working environment.

The “Top 20” is an initiative at the Rodange 
site. Whenever a job risk analysis identifies a 
significant danger, the theme is added to the 
“Top 20” table and corrective measures are 
defined. Once these have been implemented, 
the theme is added to the table of completed 
actions and the “Top 20” is cleared to make 
way for a new project. In 2010, Rodange 
completed 14 actions, including the 
introduction of pneumatic grinders in the forge 
and a jib to prevent operators’ musculo-
skeletal disorders, thereby improving working 
conditions. 

The Rodange A mill carried out an analysis of 
risks linked to putting up and taking down 
chocks. In view of the dangers in terms of 
musculo-skeletal problems, burns, fire, 
inhalation of toxic fumes and injuries, a new 
solution has been put in place. The new 
equipment is lighter and stronger, and requires 
less frequent handling, thus reducing risk of 
injury significantly. Also, set-up takes 10 
minutes instead of 68 minutes, which reduces 
stress on operators and speeds up operations. 
Lastly, the parts are stronger so they need to 
be replaced less frequently. This results in cost 
benefits and a reduced environmental impact.

To improve working conditions, the Société du 
Train à Fil de Schifflange (STFS) has introduced 
double-layer loading of trucks. This new 
loading and load securing method has a 
number of advantages: a reduction of handling 
risks and the risk of crushing, and therefore an 
improvement in operators’ safety, increased 
load stability, lower transport costs and a 
positive impact on the environment.

The Schifflange steelplant has developed an 
application for a thorough but straightforward 
analysis of the dangers linked to maintenance 
activities at the steelplant, and has introduced 
“pocket-size analyses”. These are soft-
bound files in pocket format for carrying out 
risk analyses before each activity of the 
steelplant’s maintenance team. 

Well-being

Many health problems, as well as poor stress 
management, are often the result of a lack of 
physical activity. To address this matter we 
launched a number of initiatives, which also 
improve teamwork and create a sense of 
belonging.

Almost 80 employees from the Belval, 
Schifflange, Differdange and Rodange sites 
thus took part with their families in the first 
Long Carbon Europe mountain bike rally in 
Luxembourg. The rally took them on routes 
along the woodland pathways surrounding our 
manufacturing sites.

Our Luxembourg City employees launched 
Run for Health, a get-fit initiative intended to 
foster employees’ well-being. They fulfilled a 
challenge they had set themselves by taking 
part in the Walfer Vollekslaf for the second 
year running. We are pleased to report higher 
participation, better times and twice as many 
participants in 2010 compared to the previous 
year. With the help of a professional trainer, 
the Run for Health participants train at 
lunchtime once a week, an excellent way of 
reducing stress, getting a change of scenery, 
improving their health and getting some fresh 
air, with the result that they work more 
effectively and extend their network of 
contacts within the ArcelorMittal community 
while having a good time. Before taking part, 
they undergo a medical check-up with the 
occupational physician and take a fitness test, 
after which they are recommended a personal 
training programme.
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What is our approach 
to fostering our 
employees’ and future 
employees’ career 
development?

In Luxembourg, the 
ArcelorMittal Group is 
noted for its employee 
support activities 
and its investment 
in their skills, in 
particular through 
professional training. 
Our employees’ 
development and 
training play an 
important role in their 
personal development 
and contribute to the 
growth of our business.

We ensure that our employees’ skills and 
employability are constantly being developed 
with the future in mind. The core of this 
approach is ongoing training, with the 
objective of harmonising collective 
performance and personal development. Our 
training programme is oriented towards 
supporting each employee in his or her career, 
while respecting the Group’s shared values 
(safety, dialogue, openness, quality, customer 
service, respect for the environment, etc.). In 
particular, 217 different training solutions 
(classroom, e-learning, etc.) based on eight 
Group policy training areas (Integration, 
Adapting to Your Role, Leadership, 
Management, Steel-working Techniques, 
Non-Steel-working Techniques, Health and 
Safety, Languages) represented in total 
213,443 hours of training in 2010. Internal 
training teams develop, renew and implement 
programmes tailored to operational staff 
requirements. 

We also train the young people who will be our 
employees in the future. The Differdange 
Training Centre plays an active part in 
ongoing training, and also invests in an 
ambitious vocational training and certification 
policy for future employees. Around sixty 
apprentices receive training and support for 
their apprenticeships in the world of 
manufacturing and its trades (energy 
electronic technicians, industrial and 
maintenance mechanics, mechanical electronic 
technicians) through learning and practical 
support over three years. Each year, around 
twenty of these trainees are awarded 
certificates – we have in 2010 achieved a 
100 % pass rate at CATP level, a national 
technical and vocational skills certificate – 
most of whom are offered jobs within the 
ArcelorMittal Group in Luxembourg.

In addition, young graduates wishing to 
continue their studies by taking an engineering 
course at university are offered the chance to 
find out more about the world of work, in 
particular through internships that offer them 
the chance to meet employees and share with 
them the day-to-day reality of work in an 
industrial site. These initiatives add up to a 
dynamic, responsibility-building training policy 
that covers all sectors and trades. ArcelorMittal 
took on 103 interns in 2010 as part of this 
approach.

How do we ensure 
constructive social 
dialogue?

We are striving to 
adapt social dialogue 
to reflect the current 
post-crisis period, 
which is characterised 
by a fast-changing 
environment.

We maintain an ongoing, constructive and 
effective social dialogue through bodies such 
as the DMU (Division mixte Usine), the DMI 
(Division mixte Interusines), the Comité Mixte, 
the Board of ArcelorMittal Luxembourg, the 
Joint Commissions and the European Works 
Council, and by entering into and monitoring 
agreements. Of these, Lux 2011 seeks to 
ensure job stability together with the 
sustainable development of the activities of 
the ArcelorMittal Group in Luxembourg.

ArcelorMittal University plays a key role in 
the training and development of our 
employees at all levels of the company. Based 
in Luxembourg City, it offers high-quality 
programmes that encourage our employees 
to develop their personal, technical and 
functional skills and to broaden their 
experience, thereby enhancing their career 
development potential within the Group. Its 
purpose is to transform the future through 
employee development. ArcelorMittal 
University aims to:
• offer high-level trainings on various subjects 

such as language teaching, production 
processes, IT processes, management, etc. 

• promote the ArcelorMittal culture and share 
best practices;

• attract, retain and develop talents;
• raise our own leaders;
• achieve excellence in functional expertise;
• foster professional networking;
• and support local training centres.
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To produce sustainable 
steel, we are 
striving to improve 
our environmental 
performance and to 
reduce our carbon 

footprint. Our research 
is geared towards 
finding cleaner, more 
efficient manufacturing 
processes, and lighter, 
greener steels with 

lower emissions for 
the construction and 
automotive industries.

Making steel more sustainable

148,000 
tonnes of sludge were extracted to clean up 
Differdange’s “condensation pond”, Schifflange’s 
“Lallange pond” and Belval’s “Rolling mills pond”.

135,000 
tonnes of sheet piles from Belval and 
Differdange were used in a flood prevention  
project to save Venice and to protect its 
inhabitants from flooding.

14,000 
tonnes of CO2 emissions were saved in a  
year by producing HISTAR beams instead of 
conventional steel beams. This is the equivalent 
of the annual emissions of 4,000 vehicles.
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How are we 
developing sustainable 
steel?

For more than a 
century, we have 
been continuously 
developing cutting 
edge products and 
manufacturing 
processes as part of 
our steel manufacturing 
business.

In Luxembourg we have our own Research & 
Development Centre specialising in long 
products. It works closely with internal and 
external engineers and designers with the 
permanent aim of enhancing our existing 
products and processes and identifying new, 
more efficient steel products and solutions that 
meet our company’s environmental and 
sustainability requirements.

USIBOR is one of the new products 
manufactured in Luxembourg. This automotive-
grade steel is part of the “S-in motion” concept 
targeting automobile manufacturers seeking to 
create lighter, safer and greener cars. The final 
mechanical characteristics obtained make it 
possible to reduce the weight of parts 
significantly, and give USIBOR an extremely 
high maximum elasticity after heat treatment 
and hot stamping. USIBOR is intended mainly 
for structural and safety parts. All cars currently 
being designed in Europe will contain USIBOR. 
For example, a well-known German carmaker is 
using it in a particular model, thus reducing the 
weight of the car’s body-in-white by 25 kg and 
cutting CO2 emissions! 

What are we doing 
to improve our 
manufacturing 
processes?

All our staff’s efforts, 
be they researchers, 
engineers, sales 
or operatives, are 
focused on safer, 
more sustainable 
manufacturing 
processes that 
improve working 
conditions and have 
a positive impact on 
our sites’ neighbouring 
communities.

Initiatives

Accordingly, three of our Long Carbon Europe 
sites - Differdange, Rodange and Schifflange  
– took part in the first Continuous 
Improvement Challenge launched by this 
segment of the ArcelorMittal Group. This 
Challenge is a genuine opportunity to recognise 
the improvements achieved on the shopfloor, 
our staff’s commitment and dedication, 
innovative initiatives and proactive 
improvements, and to sustain the 
implementation of continuous improvement 
measures. It helps to promote the pursuit of 
operational excellence. Out of the 19 European 
entities that took part in the 2010 Challenge, 
Differdange took second place with its 
proposal for reducing the consumption of 
electrodes at the electric arc furnace. The 
results were soon visible. Accidents involving 
lost time fell from three to zero in two years. 
Consumption of electrodes fell to 1 kg/tonne, 
and the dumping rate was reduced by a factor 
of ten. Moreover, technical improvements led 
to cost savings.

Improvement of operating processes

Efficient energy use also contributes to the 
sustainability of our business. As a producer of 
electrodeposited copper foils, Circuit Foil is a 
large consumer of water, and energy in the 
form of gas and electricity. Circuit Foil 
introduced efficient energy use to control costs 
and to reduce energy and water consumption. 
The first stage of this project consists in the 
efficient use of heat energy. The second stage 
of this project consists in the efficient use of 
cooling energy. Over the long term, efficient 
energy use will allow Circuit Foil to reduce its 
consumption of gas by 10,500 MWH/year, 
electricity by 1,700 MWH/year and water by 
18,000 m3 per year. 

In November 2009, the Belval steelworks 
obtained the necessary permissions allowing it 
to re-use old tyres in its electric furnace. The 
original plan was to use old tyres as a partial 
substitute for anthracite in the steel 
manufacturing process. Replacing anthracite by 
used tyres makes it possible to spare a 
non-renewable natural resource. This process 
also results in the steel contained in used tyres 
being reused. The first feeding of used tyres at 
the Belval electric arc furnace took place in 
February 2010. The average replacement rate 
of anthracite by used tyres is around 2 kg of 
tyres for 1 kg of anthracite. The use of old 
tyres as a carbon component in place of 
anthracite results in both reduced feed costs 
and savings in raw materials. Atmospheric 
measuring programmes have demonstrated 
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that feeding the furnace with used tyres is not 
detrimental to the quality of the gases given 
off by the electric furnace’s chimney. Similarly, 
the resulting metallurgic product (steel and 
slag) is not affected, and the electric furnace’s 
technical ratios are unaltered. In short, used 
tyres have turned out to be a reliable, 
ecological and economical substitute! In 2010 
approximately 956 tonnes of old tyres were 
re-used by the electric arc furnace at Belval. 
Average anthracite consumption fell from 1.68 
kg/tonne of semi-finished product in 2009 to 
0.44 kg/tonne of semi-finished product in 
2010.

Moreover, in recent years a number of 
programmes have been implemented at the 
Long Carbon Europe sites in Luxembourg as 
part of the fight against secondary 
emissions. At the end of 2009, a new hall for 
the cutting of rolling mills’ scrap was installed 
at the Differdange site. This installation, which 
has been operational since January 2010, 
helps to control secondary emissions going 
into the atmosphere that result from 
oxycutting of rolling mills’ scrap. The new unit 
is equipped with mechanised oxycutting 
equipment and a hood to capture the fumes 
above the oxycutting bed, as well as a suction 
and filtration apparatus for purification of the 
fumes. Rolling mill scrap is cut into pieces in 
lengths that can be fed into the electric 
furnace at Differdange.

Another initiative consisted in cleaning up the 
condensation pond at the Differdange site. 
The aim was to identify the most effective 
technique for extracting and drying out the 
rolling mill sludge that had accumulated at the 
bottom of the pond. The objective was both to 
improve the quality of the industrial water and 
to increase the volume of fresh water available, 
which is linked directly to the sustainability of 
the manufacturing process. To this end, the 
sludge were first raised to the surface by a 

grab, and then sucked up using a pump.  
The sludge extracted were then piped to filter 
presses for drying. After pressing, the dried 
sludge were pre-treated before being used  
in an approved landfill as a component for 
deposit covering materials. Since work 
commenced in 2007, approximately 84,900 
tonnes of sludge have been extracted from the 
pond. Cleaning-up operations were finalised in 
November 2010. A similar programme was 
also implemented between 2005 and 2007 at 
the Lallange pond at the Schifflange site. Here, 
approximately 29,600 tonnes of sludge were 
extracted. Elsewhere, at the Belval site, the 
rolling mill pond was cleaned up between 
2007 and 2008. The quantity of sludge 
extracted was approximately 33,600 tonnes.

Introducing an intelligent waste management 
policy can be profitable, both for the site 
concerned and for the environment. This was 
particularly noticeable at the Bissen factory. By 
sorting and re-using waste, waste containers 
are now less frequently filled up. Previously, 
more than 4.5 tonnes of wire rod binding 
hoops were dumped in household waste 
containers every year. Now, the metal buckles 
and the plastic hoops are separated, sorted 
and the metal is re-used. The wire rod 
sandpaper is also re-used. Concerning 
chocking woods, on the one hand the site was 
paying to get rid of the wedges that arrived 
with the coils of wire, and on the other hand it 
was buying new wedges for packing finished 
products. Now the wedges are recovered and 
reconditioned on site. In addition, the ISO 
14001 certification is also an incentive for 
suppliers to work with the plant on this, for 
example by taking back wooden reels for the 
rolling up of electric cables. Recycling of 
wooden pallets is also included in the waste 
management policy.

In 2009, ArcelorMittal Rodange & Schifflange 
launched a project to merge its three 
management systems: ISO 9001 for quality, 
OHSAS 18001 for safety and ISO 14001 for 
the environment. The aim was to end up with  
a single integrated QSE (Quality – Safety 
– Environment) management system. After 
long months spent implementing the various 
systems and exemplary contributions by all the 
personnel involved, ArcelorMittal Rodange & 
Schifflange was certified with a QSE 
management system at the end of 
November 2009. The Rodange and Schifflange 
factories (steel plant and STFS) were thus the 
first Long Carbon Europe sites in Luxembourg 
to be awarded the QSE certification.  The QSE 
system has since developped within the 
company, leading to re-certification in 2010. 
Subsequently, ArcelorMittal Belval & 
Differdange was awarded with an Integrated 
Management System for its three ISO 9001, 
OHSAS 18001 and ISO 14001 systems 
during the autumn of 2010.

Making steel more sustainable
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How do our steel 
products contribute to 
sustainability?

Sheet piles and heavy 
beams are our flagship 
long steel products 
manufactured in 
Luxembourg. Their 
use is often linked 
to environmental 
improvement criteria 
and the quality of 
life of neighbouring 
populations. Other 
products from us are 
used in renewable 
energies.

For many decades, Venice and its lagoon 
have been vulnerable to repeated flooding. The 
extent of this flooding has also increased over 
the years as the city has sunk by almost 23 cm. 
Needless to say, the local population is now 
faced with the threat of rising sea levels. Hence 
the creation of the Save Venice Project, which 
comprises various programmes, and of which 
the most important is the creation of mobile 
flood barriers as part of the ambitious MOSE 
(MOdulo Sperimentale Elettromeccanico) 

project. From 2014 onwards, 78 barriers 
covering the three entrances to the lagoon will 
rise up from the water as soon as the sea rises 
by more than 1.1 m, thereby protecting the 
city from flooding. To allow uninterrupted 
access to the lagoon from the Adriatic Sea 
when the barriers have been raised, small and 
large boats will be able to use locks built at the 
various entrances. Since 2004, ArcelorMittal 
has supplied more than 135,000 tonnes of 
sheet piles from our Belval and Differdange 
factories. Our expertise in manufacturing 
quality products and our expertise in providing 
a global, ready-to-use solution have been 
highly appreciated. We are extremely proud to 
contribute to the rescue of one of the world’s 
most beautiful cities and a UNESCO heritage 
site with our sheet piles.

Thanks to the HISTAR high elasticity beams 
produced at Differdange, constructions in steel 
require less material and help to reduce the 
environmental impact of structures. By 
producing HISTAR beams (lighter than other 
beams with equivalent load-bearing capacity), 
instead of conventional beams, we were able 
to reduce CO2 emissions by 14,000 tonnes, 
equivalent to the annual emissions of 4,000 
vehicles.

30 % of the steel used in New York’s Freedom 
Tower was produced in Luxembourg. The 
Jumbo beams were rolled at the Differdange 
plant, the only factory in the world capable of 
producing steel beams with such a high 
elasticity. Thanks to its high mechanical 
strength, savings of 30 % in weight and CO2 
were made in comparison to ordinary steel.

The Hearst Tower, a recent Norman Foster-
designed building located in the heart of New 
York, was praised by the New York Times. One 
of the most striking features of this 
architectural complex is its structure, built of 
thick steel. The diagonal façade, visible from 
the exterior, was built using HISTAR beams 
produced by ArcelorMittal at Differdange. The 
construction of this building took a unique 
environmental approach: 85 % of the tower 
was built from recycled steel. The HISTAR 
beams supplied by our Differdange site 
contributed to a considerable weight saving, 
with 20 % less steel than conventional 
structures, and a carbon footprint 30 % 
smaller.

ArcelorMittal Rodange designed new hot-
rolled angles with a wingspan of up to 300 
mm, specially designed for very high lattice-
type pylons. These pylons are intended to 
support wind turbines in particular. Note that 
the output from a wind mill increases 
significantly when the height of the turbines is 
increased. While the height of tubular masts is 
limited to around 100 m, lattice-type pylons 
can reach heights of 160 – 180 m, and at 
lower cost. Lattice-type pylons offer excellent 
visual transparency and therefore superior 
exposure to wind. On a like-for-like basis in 
terms of turbine height and power, lattice-
type pylons require only 60 % of the tonnage 
of steel of a tubular mast, which also reduces 
manufacturing and logistics costs and CO2 
emissions, and therefore the carbon footprint.



Enriching our communities

30th 
anniversary was celebrated at the ArcelorMittal 
Dudelange site in 2010. Created from the 
merger of Galvalange and Ewald Giebel, the site 
now employs 275 people, has 4 production 
lines and an annual production capacity of 1 
million tonnes.

3rd 
Health and Safety at Work Forum organised in 
partnership with the Union  des Entreprises 
Luxembourgoises (UEL) and the Association 
d’Assurance Accident (AAA) in April 2010.

100th 
anniversary was celebrated at the ArcelorMittal 
Bissen site in 2010. Originally a nail factory 
with 40 workers, the site is now a wire drawing 
plant with innovative products and 350 
employees.

The extent of 
our activities in 
Luxembourg – 
ArcelorMittal is 
the largest private 
employer in the 
country – means 
that our operations 
have a significant 
impact on numerous 
communities. We 
are aware that our 
industrial activities 
have an impact on the 
local environment. We 
therefore believe that 
it is vital that we listen 
to local stakeholders 
and identify satisfactory 
means of addressing 
their concerns. 

We strive to do this 
through permanent 
commitment with 
our communities. 
We also invest in 
local communities 
through social 
projects supported 
by the ArcelorMittal 
Foundation in 
Luxembourg.
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How do we engage 
with local stakeholders?

Our idea of engagement with stakeholders is 
based on the observation that our activities 
have an impact on others.

In some cases this impact is not to our 
satisfaction, and we seek to eliminate it or 
minimise it as far as possible. In other cases the 
impact is beneficial, such as our contribution to 
economic development. We must understand 
the impact of our various activities, manage it 
responsibly and take the rights and priorities of 
all our stakeholders into account.

Who are our stakeholders? The answer is 
simple: they include any person or organisation 
that has an interest in our company’s behaviour. 
We are convinced that a long-term 
commitment to our stakeholders will:

• give us a better understanding of local issues
• help us to identify and resolve problems in 

their initial stages
• make a positive contribution to local social 

and economic development
• protect and strengthen our “operating permit”
• help us to explain and gain acceptance for our 

future projects
• build and strengthen our identity and our 

reputation

Thus, in Luxembourg, the management of the 
manufacturing sites or the administration 
departments, the representatives of our 
Environment, Sales, Human Resources, 
Communication, ArcelorMittal Foundation 
departments or any other functions are in 
permanent, regular contact with government 
authorities, customers, suppliers, local 
government, associations and other bodies so 
as to maintain a long-term commitment based 
on mutual respect for the rights, obligations 
and interests of all parties.

How do we support 
our employees who 
are actively involved in 
their communities?

To motivate and 
encourage our 
employees to get 
involved in their local 
communities, we 
support a number 
of projects that 
are of particular 
importance to them. 
We therefore took part 
in the 5th Relay for Life, 
organised a Volunteer 
Work Fortnight for the 
third year running 
and launched a new 
initiative through 
the ArcelorMittal 
Foundation, consisting 
of sponsorship of 
social projects in which 
our employees are 
involved as volunteers.

Relay for Life 2010

For the 5th Relay for Life, organised at the 
beginning of March by the Luxembourg Cancer 
Foundation, around 70 ArcelorMittal 
employees took part in this goodwill venture. 
Coming from all the company’s sites and from 
all cultural backgrounds, generations and 
functions, they were united as they stood as 
one with cancer patients and their memories 
of loved ones. All the ArcelorMittal participants 
agreed that it had been an enjoyable but 
moving experience, and decided to rise to the 
challenge again in 2011 and sign a team up for 
the 24 hours.

Voluntary Work Fortnight

Between 29 November and 10 December 
2010, no less than 17 ArcelorMittal entities in 
Luxembourg collected gifts and money for the 
association Aide aux Enfants handicapés du 
Grand-Duché. At the end of this fortnight, the 
association received the sum of € 4,000 and 
355 kg of used clothing and shoes.

Through the second initiative of this fortnight, 
i.e. voluntary commitment to local associations 
or foundations, a number of our employees 
took part in voluntary activities. Among others, 
they signed up with the Luxembourg Red Cross 
to distribute coupons redeemable at “social” 
foodstores, with the Fondatioun Kriibskrank 
Kanner to perform administrative tasks, or the 
association Archipel to prepare orders of 
greetings cards.

As part of the Job Shadow Day organised by 
the FEDIL (Luxembourg Business Federation) 
and the association Jonk Entrepreneuren, 
ArcelorMittal Differdange welcomed seven 
students on 23 March 2010. The Job Shadow 
Day project gives deserving high school 
students an opportunity to take an active part 
in the life of a company for an entire day by 

shadowing a company manager in his daily 
routine, thereby gaining a more accurate 
picture of the realities of professional life. In 
return, it is an opportunity for the company to 
strengthen its commitment to the community.
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Enriching our communities

Sponsoring employees’ volunteer work

In the spring of 2010, the ArcelorMittal 
Foundation launched an appeal for proposals to 
provide its support to associations in 
Luxembourg in which our employees are 
actively involved as volunteers. The aim was to 
encourage employees to get more involved in 
local voluntary work. At the beginning of 
August, a committee selected five charity 
proposals – all based in Luxembourg – where 
employees of the Group are actively involved:

• Action pour un Monde Uni - Education in 
India

• Femmes Développement - Education and 
social action in Rwanda

• Enfants de l’Espoir - Education, nutrition and 
hygiene in Colombia

• Mitica - Education and social action in 
Kosovo

• Children’s Corner - Education and health in 
Luxembourg

How does the 
ArcelorMittal 
Foundation provide 
support to charities 
and social action in 
Luxembourg?

Founded in 
Luxembourg in May 
2007, the ArcelorMittal 
Foundation is a non-
profit organisation 
whose mission is to 
coordinate corporate 
responsibility and to 
promote ArcelorMittal’s 
commitment to local 
communities, thereby 
contributing to their 
development over 
the long term. The 
Foundation is currently 
active in 27 countries, 
in which it supervises 
local programmes 
initiated by the Group’s 
units. Its principal 
areas of action are 
health and safety, 
education and social 
promotion. In 2010 the 
Foundation provided 
US$ 37.7 million of 
funding to projects 
worldwide.

The ArcelorMittal 
Foundation is also 
involved in various 
sponsorship schemes 
in the Grand Duchy. 

In September 2010, the ArcelorMittal 
Foundation signed an agreement to fund the 
new Chair of Façade Engineering at the 
University of Luxembourg. The object of 
the research will be to promote the 
development of high-tech, energy-efficient 
buildings built from steel and steel- and 
glass-based composites. The chair was 
awarded to Christoph Odenbreit, professor of 
civil engineering. This funding will make it 
possible to employ a senior researcher and two 
post-doctorate researchers. This team will 
work closely with ArcelorMittal’s international 
scientific network dedicated to steel 
structures. For ArcelorMittal, research and 
development constitute key activities that help 
to maintain and improve steel’s competitive 
position, not only for the benefit of our 
company in particular and the steel industry in 
general, but also for our customers and the 
environment. In modern buildings equipped 
with the latest technology, the façades 
represent at least one-third of the cost of 
construction. Façades use construction, 
ventilation and climate control technologies 
and therefore play an important role in 
buildings’ energy consumption. High-tech 
façade systems make it possible to reduce this 
consumption. To do so, the core structure of 
the building, its technology and the façades 
must complement each other. The goal of the 
researchers at the University of Luxembourg is 
to contribute to this process.

In 2009, the ArcelorMittal Foundation decided 
to support the Orchestre Philharmonique 
Luxembourg’s “Family concerts” cycle. The 
purpose of this sponsorship was two-fold. The 
three concerts in the cycle aimed to introduce 
young children to music, and part of the 
proceeds of ticket sales went to SOS Villages 
d’Enfants Monde, the world’s first private 
children’s charity. The three family concerts in 
the 2009 – 2010 season were thus organised 
in support of the further development of a 
children’s village in Juah Town, Liberia, a 
country where ArcelorMittal also has a 
manufacturing site. Under the baton of 
Johannes Debus, the family concert entitled 
“Heavy Metal” invited young and old alike to 
enjoy a musical tribute to Luxembourg’s iron 
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and steel industry. The show was enhanced by 
numerous visuals. One of these was a film 
about the apprentices at the ArcelorMittal 
Training Centre at Differdange, who had made 
steel sculptures especially for this concert. 
Twelve apprentices of the training centre 
helped to create these steel sculptures. Aided 
by their three instructors and advised by two 
Luxembourg artists, they gave their 
imaginations free rein. To create these unique 
pieces, they collected scrap steel, produced 
sketches of their sculptures and then 
assembled and welded the pieces together. 
The result was eight sculptures representing 
figures, musical instruments and abstract 
works. These sculptures were exhibited on the 
day of the concert at the Philharmonie.

The foundation EME - Ecouter pour Mieux 
s’Entendre, of which ArcelorMittal is one the 
founding members, supports the development 
of physically, mentally or socially deprived 
people through music. It does so by organising 
musical activities and artistic, therapeutic and 
social events. In 2010, the ArcelorMittal 
Foundation sponsored the production of the 
“Fables” project, a series of concerts in the 
paediatric departments of various hospitals or 
at various institutions for deprived children. 

Sponsorship of the Galerie Schlassgoart 
– an exhibition venue set up by Arbed in 1994 
– involves organising cultural events to 
promote modern art. Since 2006 the gallery 
has been based at the Pavillon du Centenaire in 
Esch-sur-Alzette. This building was also a gift 
from ArcelorMittal to the town of Esch-sur-
Alzette on its 100th anniversary. It is a 
structure that represents modern steel 
architecture, which also symbolises the strong 
historical link between the Group and 
Esch-sur-Alzette, one of the cradles of the 
Luxembourg iron and steel industry.

The long-standing partnership with the 
Luxembourg Red Cross consists of several 
areas. Every year, ArcelorMittal Luxembourg 
encourages its employees to take part in the 
Red Cross fundraising fortnight, by promoting 
this donation opportunity at all the 

ArcelorMittal sites in Luxembourg. In 2010 the 
Foundation sponsored a project for developing 
a relaxation and nature area for patients at the 
Centre de Convalescence Emile Mayrisch in 
Colpach. In 2009, the Red Cross, the OLAI and 
the ArcelorMittal Foundation launched a 
project to build children’s playgrounds at two 
refugee centres managed by the Red Cross in 
Rédange/Attert and Luxembourg-Eich. The 
first of these playgrounds was opened in Eich 
in May 2010.

Since 2008 the ArcelorMittal Foundation has 
supported La Main Tendue. This association 
offers a support structure for young children, 
adolescents and adults who have suffered 
physical, mental or sexual abuse. La Main 
Tendue provides support and information on 
an entirely confidential basis. The association is 
thus trying to remedy the significant 
shortcomings of the existing social structure in 
Luxembourg in terms of providing 
accommodation for, listening to and advising 
victims and also, where possible, providing 
temporary accommodation for those in need.

Since 2008, the ArcelorMittal Foundation has 
been sponsoring a course that raises 
awareness of the potential dangers of driving 
for young people in the 11th grade of the 
Lycée Technique Privé Emile Metz and the 
ArcelorMittal Training Centre at Differdange. 
This safety event forms part of the Road Use 
and Road Safety programme. It is held at 
the driver training centre in Colmar-Berg. The 
aim is to get young people to take part in a 
safety event before they start at a driving 
school. It involves making future novice drivers 
aware of the real causes of accidents and 
showing them the consequences of 
inappropriate behaviour on the road. The 
course includes a round-table discussion and 
practical demonstrations.

The partnership between the ArcelorMittal 
Foundation and the Union des Entreprises 
Luxembourgeoises (UEL) has since 2008 
helped to organise the Health and Safety at 

Work forum which the UEL holds through its 
Institut national pour le Développement 
durable et la Responsabilité sociale des 
Entreprises (INDR) in partnership with the 
Association d’Assurance Accident (AAA) and 
ArcelorMittal. The forum is part of the national 
campaign to prevent workplace accidents and 
work-related illness, and offers a unique 
platform to companies that wish to share their 
experiences, ensure that practices are 
appropriate or simply keep abreast of 
developments in the areas of protection and 
safety.

The partnership between the ArcelorMittal 
Foundation and Business Initiative has 
supported the 1, 2, 3, Go network since its 
inception in 2000. The aim of 1, 2, 3, Go is to 
find innovative projects in Luxembourg and the 
Greater Region (francophone Belgium, 
Lorraine, Sarre and the Rhineland Palatinate) 
and transform them into solid business plans 
by offering future entrepreneurs free advice 
from a network of experts.

The Fédération Nationale des Eclaireurs et 
Eclaireuses du Luxembourg (FNEL) 
introduced scouting into Luxembourg in 1914, 
and seeks to educate young people, with the 
ultimate goals of fraternity and peace. 
Nowadays the FNEL has 2,100 active 
members. For more than 20 years it has run its 
own NGO (FNEL – ONGD) which is involved in 
healthcare, environmental and education 
projects in various countries such as Nepal and 
Costa Rica. The ArcelorMittal Foundation 
supports the Federation’s activities through its 
partnership with the FNEL.
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Transparent governance

We believe that a 
successful company 
is an integrity-driven 
company that operates 
in accordance with 
principles and adopts 
an ethical stance. 
Today more than 
ever, public opinion 
expects companies 
such as ours to 
behave responsibly, 
communicate openly 
and interact positively 
with its stakeholders.
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Why have we set 
up a local network 
of Corporate 
Responsibility 
coordinators?
At the start of 2010 we set up a network of 
local Corporate Responsibility coordinators in 
order to harmonise our Corporate 
Responsibility strategy and related themes 
across all the Group’s sites in Luxembourg. 
Each Luxembourg production site thus has a 
Corporate Responsibility coordinator who 
offers support to the site’s manager for 
introducing responsible behaviour vis-à-vis all 
stakeholders. This group of coordinators meets 
regularly to discuss certain matters in general 
and to exchange ideas on best practice 
between sites.

How do we ensure that 
we meet the highest 
standards of integrity?
Regardless of the economic or financial context 
in which we operate, we must always ensure 
that we meet the highest standards of 
integrity in all of our actions. Respect for our 
Group’s core values – Sustainability, Quality 
and Leadership – stems from integrity. To 
preserve our core assets - our integrity and 
our reputation -, ArcelorMittal has 
implemented a comprehensive programme 
made up of Compliance procedures and 
training. Depending on their exposure to the 
various functions, our employees thus receive 
training in various matters such as the Code of 
Business Conduct, Anti-Corruption Guidelines, 
Anti-Trust Guidelines or Insider Dealing 
Regulations.

Thematic conference –  
Integrity in business

“Integrity is not just a buzz word that sounds 
good in our press releases. In our Group, all 
our day-to-day decisions and activity must 
be based on the highest ethical and legal 
standards, regardless of the economic, 
financial or cultural context in which we are 
operating”. This was the message presented 
by ArcelorMittal University at its “Doing 
Business with Integrity” conference on 
integrity in business, in March 2010. In spite 
of the technical nature of the subject, more 
than 125 employees attended the 
conference, drawn by the opportunity on 
offer to clarify certain important but 
occasionally difficult concepts – such as 
integrity in business, compliance, ethics, 
whistleblowing, etc. – and to understand 
ArcelorMittal’s approach to them.

IMS Luxembourg

IMS is an association of companies working 
for the development of corporate social 
responsibility policies in Luxembourg. Founded 
by a group of Luxembourg companies with 
fully fledged social responsibility policies or 
projects already in place, with the aim of 
creating a network of companies to exchange 
information on these themes, this non-profit 
organisation is open to any company in 
Luxembourg or the Greater Region. 
ArcelorMittal is a founding member of IMS 
Luxembourg.
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